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In this era of information age,
organizations have recognized the
value of intellectual capital and consider
it as their prime asset. Success for all of
us depends on effective deployment of
this asset.

Intellectual capital is created through human endeavor and therefore
building knowledge repositories around this activity is extremely difficult
through conventional storage and retrieval methods. The process of
building a knowledge base gets further complicated due to the very nature
of human knowledge, which can exist in tacit (hidden) as well as explicit
(codified) form.

LiBSUITE-KM® iis software solution that helps organizations to retain, build,
share and protect their knowledge base and deploy it at an enterprise level.
It is a web enabled application that can be accessed by all users in an
enterprise during their decision making process. The application is
designed in such a manner that it promotes building and sharing of
organizations knowledge base on a continual basis.

Modules & Subsystems:

e Document Repository

e SearchEngine

e Collaborative Tool

e Tacit Knowledge Mobilization

e Dynamic Database Interface

Document Repository

Documents are the main source of knowledge in any organization. Today
most of the documents are available in Soft or Electronic formats. The
documents are mostly created through popular packages like MS Word,
Excel etc. Specific industries like Automobile may have knowledge created
through Engineering drawings, Images, Maps etc. One more popular and
efficient way of storing information is through PDF files.

Normally apart from the final documentation, which is published, there are
many supporting documents produced. Though these documents have
tremendous knowledge in them, these documents are normally lost or they
are normally notfound when they are needed the most.

LIBSUITE- KM provides a facility to upload final and partial documents on a
server. It provides a facility to create a bibliographic record and maintain
effective control over the versions, editions, revisions etc.

Access rights can be assigned to users to ensure proper data-integrity and
control over the knowledge base.

Some of the unique features it provides are :
e Document can be Uploaded & Published

e Access rights can be set

e Revisions & Editions can be managed

e Keywords & Abstracts can be attached

e Content Indicators, User Levels, Types of Documents can be set
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LIBSUITE-KM offers information to
users using Pull & Push techniques, eg.
it offers searches like Simple Search
where you can search for a specific
word or phrase, Boolean Search that
allows you to search using operators
like AND, OR etc. and Hierarchal
Search helps in exploring data in a
hierarchal manner.

With LiBSUITE-KM? User Profiles can be set and users can be fed with
information, which is of specific interest to them.

LiBSUITE—KM0 allows users to access information available in various
databases and platforms by creating connection strings to these
databases. The Software provides a web based search engine for:

e Simple Search

e Advanced Search

e Boolean Search

e Hierarchal Search

e LatestUploads

e Suggested Documents
e Search Expert

e Dynamic Query

e Selective Dissemination of Information (SDI)

Collaborative Tool

LIBSUITE-KM enables users to collaborate with each other at an enterprise
level for problem solving. It enables users to post questions on a web
enabled knowledge platform, set-up discussion groups and evaluate
various solutions in and inter-active manner within the enterprise.

Tacit Knowledge Mobilization

LiBSUITE-KM " offers many powerful ways for Knowledge Mobilization.

It offers a web interface for adding knowledge snippets, keywords, and
abstract to the knowledge repository. It also offers a provision to
recommend a document to a user and gives the user rights to evaluate the
documents and rank them.

Benefits of using LIBSUITE-KM®

e Provides a common platform to retain, share and protect Organization’s
knowledge base.

e Provides quick access to Organization’s knowledge base through a
dedicated web based search engine.

e Enables deployment of Organization’s knowledge base across the
enterprise.

o Allows selective dissemination of Organization’s knowledge base.

e Enables users to search (web based) for a subject expert within the
organization.
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